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Conditions of use:

Tenancy agreements are legal documents that will have a binding effect and are only intended for use in relation to property in England. In producing them, Woodstock has tried to cover most common circumstances and conditions. However, how appropriate they are will depend on the property’s specific circumstances and the landlord’s requirements. Either party may wish to take legal advice on the suitability of this document depending on their individual circumstances.

Woodstock and its staff cannot accept any liability arising from the use or contents of this document. If this document is edited, Woodstock cannot be responsible for the consequences of those edits. 

Woodstock owns the copyrights to the format of this document and its contents.

This document and its contents may be used multiple times, but must not be sold or licenced.

Whilst Woodstock is able  to assist with queries that either party may have about this document, there is no obligation to answer questions that do not come from parties that Woodstock has specifically licenced to use this document. Woodstock may need to charge to answer any questions from non-licensees, but a charge will not be incurred without prior approval of the person asking the question.

By creating this document, the person or company identified as ‘landlord’ or ‘agent’ within this document agree to abide by these conditions.

2026 Edition

TENANT’S GUIDANCE NOTES

We are pleased to introduce you to the Assured Tenancy Agreement produced by Woodstock. This document will govern your relationship with the landlord of your new rented property.  As such you should read the document carefully and raise any queries with the landlord or letting agent who gave it to you before signing it.

Please be aware that you have the right to seek independent advice about the content of this tenancy agreement if you wish.

As well as this tenancy agreement, you may be asked to sign an inventory which will list the landlord’s fixtures and fittings and the other items which the landlord provides for your use.  You should check that the inventory reflects the condition of the property before signing it.

You will also be given copies of the following documents, receipt of which is acknowledged on the final page of this tenancy agreement:

· Electrical Installation and Condition Report (“EICR”)
· Energy Performance Certificate (“EPC”) for your property
· Gas Safety Certificate – if there is a gas supply

If any of these documents are missing when you come to sign this tenancy agreement, please speak with the landlord or letting agent as these documents are just as important as the tenancy agreement.

Once the deposit has been protected you will also receive:

· Deposit Protection Certificate
· The Terms and Conditions of the scheme that the deposit is registered with
· Information about the deposit, tenancy and the parties.

We are obliged to provide you with a Written Statement of Terms. These terms have been incorporated into this tenancy agreement.


SUMMARY OF AGREEMENT

Details of the Parties
Landlord’s Name(s):		[Landlord’s Name]

Landlord’s Address[footnoteRef:1]:		[Landlord’s Address] [1:  The Address does not need to be the actual address of the Landlord. It needs to be an address where the Tenant can serve notice on the Landlord in England or Wales.
] 

				[Landlord’s Address]
				[Landlord’s Address]
				[Landlord’s Address]

Tenant’s Name(s):		[Tenant Name]
				

Core Terms

Start Date: 			[Tenancy Start Date]

Rent Amount: 			[£rent]

Rent Frequency and Date: 	[e.g. Monthly, due on the 1st]

Bills Paid to the Landlord?:	[yes/no]
				[IF YES: ARE THE BILLS INCLUDED AS PART OF THE RENT?]
				[IF BILLS ARE PAID TO THE LANDLORD BUT ARE NOT INCLUDED IN THE 
RENT: HOW MUCH ARE THE BILLS AND WHEN ARE THEY DUE?]

Deposit Amount:		[£Deposit]

Tenant’s Minimum Notice:	Two Months’ notice to expire at the end of a rental period.


DEFINITIONS

A. In this tenancy agreement, the following words defined within quotes (“”), unless inconsistent with the context, will have the same meaning as defined below:

“appropriate” means that something that an average person, having given due thought and consideration to it, would consider appropriate. Essentially, it requires you to not to do anything rash, ill-considered or reckless. Any obligation on you in this tenancy agreement should be done in an appropriate manner.

“building” may be relevant if the property is part of a larger building, such as a block of flats or a single room in shared accommodation. If the property is part of a larger building then the tenancy agreement allows you to move through any areas of the larger building that might be required to access the property, as well as any shared areas that you are permitted to use in order to fully enjoy the property, such as a communal garden, or a shared kitchen.

“consent” means that our consent must be sought but cannot be unreasonably withheld. Consent should be asked for and obtained in writing to avoid any confusion.

“deposit” means any amount of money paid by you, or by someone on your behalf, to us as security against your obligations under this tenancy agreement. The circumstances where deductions may be made from the deposit are set out in clause 5. Any reference to the deposit will also refer to a part of or balance of the deposit.

“either party” refers to the landlord or tenant.

“fair wear and tear” mean things that will, from time to time, naturally degrade through normal usage. For example, a carpet may become threadbare after it has been stepped on many times. So long as you treat the property in a normal way then you will not be responsible for damage to the property. For the avoidance of doubt, if you break something then this will not be considered fair wear and tear.

"fixtures and fittings" means all items contained in the inventory, or any items replacing them, including reference to any of the fixtures, fittings, appliances, furnishings, flooring or carpet, ceiling, and wall coverings. If you do not want to use any of the fixtures and fittings then you should safely store any unwanted items until the end of the tenancy as you are still responsible for them.

“insured risk” means any circumstance that is covered by the landlord’s insurance policy. For the avoidance of doubt, there is no legal obligation on the landlord to have insurance. If the landlord does not have insurance then any clause which refers to an insured risk has no effect.

“inventory” means the document drawn up prior to the commencement of the tenancy on our behalf to document the condition of the property at the start of the tenancy.

"landlord" refers to us as the legal owner(s) of the property. It also includes anyone who may subsequently become owner of the property. Any obligations or restrictions which are imposed by this contract may be performed by anyone appointed to act as agent for us. We have appointed [AGENT] of [AGENT’S ADDRESS] to act on our behalf.

“nuisance” is a non-exhaustive term to cover a broad range of issues that are capable of causing fear, annoyance, concern or other negative emotion. The following are issues that could be considered nuisance: excessive noise; out of control pets; using the property, or allowing it to be used, for illegal or immoral purposes; vandalising or damaging the property, shared areas or the local area; leaving rubbish and recycling in unauthorised places or at inappropriate times; harassing or threatening behaviour to other occupiers, neighbours, visitors or anyone in the local area; using, storing or carrying offensive weapons; using, selling, cultivating or supplying unlawful drugs.

“parties” refers to both the landlord and tenant.

"property" refers to the address defined in clause 1, and includes the interior and the exterior of the property, as well as any windows, drains, gutters and pipes. It also includes any part or parts of the property and any land surrounding the property such as a garden, garage and parking space (if applicable) but excluding [add any parts excluded from tenancy].

“relevant persons” means any other person or company paying the deposit on your behalf. For example, a local authority, parent, or guarantor.

[bookmark: _Hlk192081304]“rental period” means the days between when the rent is due until the day before the next instalment of rent is due. For example, a tenancy where rent is payable monthly which starts on the 5th of the month will have a rental period of the 5th to the 4th of the following month.

“sublet” means allowing people who are not tenants or permitted occupiers live at the property. This includes, but is not limited to, letting to a lodger, transferring the whole of the property to someone else, replacing one person named as ‘tenant’ or ‘permitted occupier’ with another, or using short-term let marketing portals such as Airbnb.

"tenant" includes all tenants jointly, and anyone who subsequently becomes a tenant. Any obligations or restrictions imposed on you are imposed ‘jointly and severally’ which means that every individual tenant is responsible for complying with every clause, including the payment of rent. Any restrictions which are imposed by this contract on you are also imposed on any of your permitted occupiers, guests or visitors.

“the scheme” means [The Dispute Service/The Deposit Protection Scheme/My Deposits (delete as applicable)] whose contact details are:

The Dispute Service Ltd
West Wing, First Floor	
Maylands Building
200 Maylands Avenue
Hemel Hempstead
Hertfordshire
HP2 7TG
Phone: 0300 037 1000
Email: deposits@tenancydepositscheme.com 
Online: the TDS can be emailed through the Contact TDS page at  www.tenancydepositscheme.com 

OR 

The Deposit Protection Service
The Pavilions
Bridgwater Road
Bristol 
BS99 6AA 
Telephone No:   0330 303 0030
Online: Enquiry Forms are available through the Virtual Customer Service Agent or the Frequently Asked Questions at www.depositprotection.com

OR 

My Deposits
1st Floor, 
Premiere House, 
Elstree Way, 
Borehamwood, 
Hertfordshire, 
WD6 1JH. 
Telephone: 0333 321 9401 
Email: info@mydeposits.co.uk 
Fax: 0845 634 3403
Online: Enquiry Forms are available at www.my deposits.co.uk 

"this tenancy" refers to this tenancy agreement.

“us/we/our” refers to the landlord as we are the owners of the property.

“utilities” means council tax; water and sewage; electricity, gas or other fuel; TV licence; telephone; internet; Satellite and/or cable TV. If utilities are included in the rent then your rent will be your contribution towards any of the utilities. 

“you/your” refers to the tenant. 

B. References to any legislation includes a reference to amended, replaced and subordinate legislation made by Parliament.

C. Any reference to multiples (e.g., landlords, tenants, pets) is also a reference to the singular (landlord, tenant, pet).

ASSURED TENANCY AGREEMENT
To be used where deposit is registered with
The Dispute Service
The Deposit Protection Service
My Deposits

THIS TENANCY AGREEMENT is made on the [calendar date] between

Us:	
[landlord’s name		] of 
[landlord’s address		] 
[landlord’s address		] 
[landlord’s address		] 
[and]
[if there are multiple landlords then insert information]

AND
You: 
[tenant’s name		] of
[tenant’s address		] 
[tenant’s address		] 
[tenant’s address		] 
[and]
[if there are multiple tenants then insert information]

The core terms of this tenancy are as follows:-

1. We agree to let to you the property known as:
[property address				] 
[property address				] 
[property address				] 
[property address				] 

2. This tenancy will start on the [day] of [month] [year]("the commencement date") until this tenancy is ended ("the expiration date"). 

3. You must pay to us [rent] per calendar month (“the rent”) to:

[name of account holder		]
[sort code			]
[account number		]
payable in advance on the [rent due date] day of each [week/month] until the expiration date. The first rent payment must be made [on the date you sign this tenancy agreement /before the commencement date (delete as applicable)], for the initial rental period. The rent [includes/excludes] utilities.

[if utilities are included, please say what utilities are included]

4. If the rent does not include utilities, you should register with the appropriate[footnoteRef:2] organisation and pay for utilities until the expiration date. [2:  see definitions] 

 


5. Deposit

5.1. [IF TENANT IS PAYING DEPOSIT(delete as applicable)] You have paid [deposit] to act as security for the tenancy. OR [IF RELEVANT PERSON IS PAYING DEPOSIT (delete as applicable)] [Relevant person’s name] acting as a relevant person has paid £[deposit] to act as security for the tenancy.

5.2. The deposit will be protected with [The Dispute Service/The Deposit Protection Service/My Deposits] (delete as applicable) whose details can be found in the Definitions section.

5.3. At the expiration date, and after all deductions have been made, the deposit will be refunded to [you/relevant person’s name (delete as applicable)].

5.4. [IF CUSTODIAL(delete as applicable)]The deposit will be held by the scheme whose details can be found in the Definitions section. [IF INSURED (delete as applicable)] The deposit will be held by [us/our agent]. Any interest accrued on the deposit will belong to [us/our agent].

5.5. We will register the deposit within thirty days of the receipt of the deposit, whichever is earlier. We will give you, [and to the relevant person (delete as applicable)], information about the scheme within the thirty day period.

5.6. The deposit has been taken to compensate us for any of the following purposes:

5.6.1. Any loss caused by damage to the property when compared to the inventory, except for any repairs that are our responsibility to fix;

5.6.2. Any cleaning that is required to restore the property to its pre-tenancy condition, as set out in the inventory;

5.6.3. Any removal of your items that you have left in the property at the end of the tenancy;

5.6.4. Any unpaid utilities for the property, whether included in the rent or not, for which you are responsible for paying;

5.6.5. Any unpaid rent;

5.6.6. Any sums owed by you to any third party, including our agents and contractors;

5.6.7. Any legal costs that you have been ordered to pay by a court which are owed to us regardless of whether the court has ordered the deposit to be released for such a purpose.

5.7. The following clauses will apply at the expiration date:

5.7.1. We will tell you within 10 working days after the expiration date if we intend to make any deductions from the deposit.

5.7.2. If there is no dispute then we will notify the scheme who will arrange for the deposit to be allocated. Payment of the deposit will be made in accordance with the scheme’s ability to process such payments. Any delay on the part of the scheme will not be regarded as a fault of either party.

5.7.3. If you intend to dispute any of the deductions then you should let us know within 10 working days of when we submitted the proposed deductions. The Independent Case Examiner (“ICE”) may regard failure to comply with the time limit as a breach of the rules of the scheme and if the ICE is later asked to resolve any dispute, they may refuse to adjudicate in the matter.

5.7.4. If there are multiple tenants, each of you agree that any one of you may consent on behalf of all the other tenants to use alternative dispute resolution through the scheme to deal with any dispute about the deposit after the expiration date.

5.7.5. If after 10 working days from when we received your notification of dispute both parties have been unable to resolve the matter, either party can submit the dispute to the ICE for adjudication. Both parties agree to co-operate with the adjudication process. The respective rights of both parties to take legal action through the court are unaffected by this clause.

5.8. If there is a change of landlord during the tenancy, you will consent to the transfer deposit to the new landlord, at which point we will be released from any further claim or liability in respect of the deposit.

5.9. If there are multiple tenants and one of you is replaced or vacates early, the deposit will remain protected in accordance with these clauses.

5.10. If there are multiple tenants, we may repay the deposit to any one of you and in doing so discharge any obligation to the other tenants for such portion of the deposit that you may feel you are entitled to.



6. You agree that you will:	

6.1. Rent

6.1.1. Pay the rent in accordance with this tenancy agreement;

6.1.2. Pay interest at 3% above the Bank of England base rate of interest until the rent is paid in full, if the rent is more than 14 days overdue. Any payment of rent will be allocated against the oldest outstanding rent owed which will minimise the amount of interest that you are responsible for; and

6.1.3. Not withhold any rent because you feel you are entitled to receive money from us.

6.2. Use of the property

6.2.1. Use the property, and any fixtures and fittings, in an appropriate manner;

6.2.2. Not damage anything in the property or allow the property to become damaged;

6.2.3. If you damage, or allow to become damaged, anything in the property, pay for the cost of replacing or repairing the damaged item. An allowance will be made for the lifespan of the item broken, and fair wear and tear;

6.2.4. Behave appropriately in the property, and not commit any criminal or immoral acts;

6.2.5. Secure the property and also take steps to ensure that the risks associated with low temperatures are kept to a minimum, if you are leaving the property vacant for a period of time;

6.2.6. Provide the appropriate fuel, if any fixtures and fittings require fuel to operate;

6.2.7. Empty any fixtures and fittings which require occasional emptying, such as a septic tank;

6.2.8. Unblock the drains or gutters if they become blocked, unless there is a structural cause for the blockage;

6.2.9. Be considerate of your neighbours and other passers-by and not to cause them any nuisance*;

6.2.10. Use the property as a private residence only, and not as a place of business; and

6.2.11. Not attach any item to the exterior of the property or the building. 

6.3. Use of the Building

6.3.1. Comply with the rules of the headlease, if there is one, or other set of rules governing the building; and,

6.3.2. If the property requires a licence from the local authority in order to be rented out, comply with any conditions on that licence that may apply to you. We will provide you with a copy of the licence.

6.3.3. If there are parts of the building and/or property that you share with other people, not to block those parts as to prevent their reasonable use or access.

6.4. Cleaning and alterations
		
6.4.1. Keep the interior and exterior of the property clean and tidy during the tenancy; and

6.4.2. [bookmark: _Ref168037490]Ensure that at the expiration date the property is returned as it was let to you, with the exception of fair wear and tear[footnoteRef:3]. This includes not making alterations to the property without our consent* and agreeing to put the property back as it was before the expiration date. [3:  see definitions] 


6.5. Breakages

6.5.1. Replace the lightbulbs, batteries (such as smoke and carbon monoxide alarms), and fuses, if any of these items stop working.

6.6. Ventilation

6.6.1. Ensure that the property is adequately ventilated;

6.6.2. Ensure that if a room has an extractor fan, it is used to stop the build-up of water vapour; and

6.6.3. Take steps to remove the water vapour from the atmosphere to stop the build-up of water vapour, if you are drying wet clothes inside the property.

6.7. Reporting and Access

6.7.1. Report any issue at the property which is our responsibility to repair. We are not responsible for repairing anything until you notify us of it;

6.7.2. Allow us access to the property to carry out repairs or inspections. We will give you at least 48 hours’ notice of the need to access the property unless it is an emergency in which case no notice needs to be given. If access to the property is unreasonably refused, we reserve the right to ask you to pay any costs or losses which result from that refusal;

6.7.3. Allow access to any potential tenants or purchasers of the property to view the property. If the property is on the market to be let or sold a sign may be placed near or on the property to advertise the property;

6.7.4. Forward onto us any letter or notice addressed to us as soon as possible;

6.7.5. Not change any of the locks of the property unless you also provide a spare key to us; and

6.7.6. Pay our reasonable costs of key replacement, if you lose a key and require a replacement.

6.8. Subletting

6.8.1. [bookmark: _Ref168037534]Not sublet the property without our consent[footnoteRef:4]. [4:  see definitions] 


6.9. Pets

6.9.1. Not keep pets in the premises without our consent*. 

6.9.1.1. If you request consent, we may ask for information about the pets so that we can make an informed decision.

6.9.1.2. We will respond to this request as soon as possible. It may be necessary to obtain consent from someone else – for example, if the premises are in a block of flats then it may be necessary to get permission from the managers of the block of flats.

6.10. Smoking

6.10.1. Not smoke or vape in the property without our consent*. 


7. We agree that we will:

7.1. Quiet Enjoyment

7.1.1. Except where we have a justifiable reason for contacting you, allow you to peacefully enjoy the property.

7.2. Safety Regulations

7.2.1. Comply with the various health and safety laws that apply to the property. There are a number of things that we are required to do by law. As long as you allow access to the property we will do those things. 

7.2.2. We must ensure that the property has been subject to an electrical safety check. This check may require us to carry out a subsequent check in 5 years, or sooner. We must provide you with a copy of this report.

7.2.3. If the property has or is supplied/powered by a gas installation then we must ensure that the property has been subject to a gas safety check. We may need to carry out subsequent checks at a date set by the previous gas safety check. The checks must assess whether a gas appliance or flue is safe. The check must be carried out by a certified gas safety engineer. We must provide you with a copy of the gas check report.

7.2.4. In addition to the above, we may need access to the property to carry out other obligations that are listed below, though there may be other reasons that we require access, so the following items are just examples:

7.2.4.1. Regular checks on smoke and carbon monoxide alarms;
7.2.4.2. Occasional inspections.



8. Both parties agree that:

8.1. Repairs

8.1.1. If something in the property is damaged, you should report it to us as soon as possible; 

8.1.2. We are required to carry out repairs to:

8.1.2.1. the structure and exterior of the property (including drains, gutters and pipes); and
8.1.2.2. Installations for the supply of water, gas, electricity, sanitation and for space and water heating (such as the boiler).

8.1.3. We must ensure that the property is fit for human habitation;

8.1.4. We are not responsible for repairs in the following circumstances:

8.1.4.1. If we are not made aware of the problem;
8.1.4.2. [bookmark: _Ref168037575]If the damage was caused by you failing to use the property in an appropriate manner[footnoteRef:5]; [5:  see definitions] 

8.1.4.3. If the property has been destroyed;
8.1.4.4. If the item that needs repairing belongs to you.

8.1.5. Except in the case of an emergency, if you pay for repairs that we are responsible for but which you did not give us a reasonable opportunity to repair, we will not accept responsibility for the costs that you have incurred; and

8.1.6. We have no legal obligation to improve the property, though we may choose to do so in certain circumstances.

8.2. Uninhabitable Property

8.2.1. [DELETE DEPENDING ON WHICHEVER OPTION YOU PREFER – YOU SHOULD SPEAK WITH YOUR INSURANCE PROVIDER AS THEY MAY HAVE A PREFERENCE] In the event that the property is rendered uninhabitable by an insured risk then rent continues to be payable, however we will provide you with alternative accommodation at our own cost [OR] rent ceases to be payable and you will be responsible for finding your own alternative accommodation;

8.2.2. If the property cannot be made habitable within a month, either party has the right to bring the tenancy to an immediate end.

8.2.3. We will not be responsible for your losses in the above scenarios.

8.3. Breaches and costs

8.3.1. If you breach a clause in this tenancy agreement and it results in a financial loss for us then we may claim money from you equal to that financial loss;

8.3.2. If we need to go to court to resolve any issue with this tenancy then you will be responsible for paying our reasonable legal costs.

8.4. Abandoned Items

8.4.1. Any items belonging to you, which will not have been removed from the property within 14 days after the expiration date, will be deemed to have been abandoned;

8.4.2. We will attempt to contact you to establish whether you wish to collect these items. If we do not hear from you then we will dispose of the abandoned items.

8.5. Disability Rights
8.5.1. If you, or a person who occupies the property as their full-time home, suffers with a disability within the meaning of the Equality Act 2010 then we may not unreasonably refuse permission for you to make an improvement to the Property which will allow that person to greater enjoy the property with respect to their disability. 

8.5.2. For the avoidance of doubt, we do not have to pay for these works; we simply must not unreasonably refuse permission for you to complete these works. 

8.5.3. If you carry out alterations then you are expected to restore the property to its pre-tenancy condition when the tenancy comes to an end.

8.6. Rent Increases

8.6.1. We may only increase the rent using a Section 13 Notice. A Section 13 Notice is in a form prescribed by the government; that form is currently known as Form 4A. The form will contain guidance notes on the circumstances in which you can challenge a rent increase.

8.6.2. We may negotiate an increase which is lower than the amount proposed on the Section 13 Notice.

8.7. Jurisdiction

8.7.1. This tenancy agreement is subject to the jurisdiction of the courts in England.





9. Possession

9.1. Security of Tenure

9.1.1. In order for us to evict you, we must first serve a Section 8 Notice. A Section 8 Notice needs to be in the form prescribed by the government; that form is currently known as Form 3A. 

9.1.2. We must set out the ‘Ground(s)’ under which we seek possession; different Grounds have different minimum notice periods. 

9.1.3. The Section 8 Notice will set a date which you must vacate the property by, otherwise we may issue a possession claim against you. You not have to leave the property unless we first obtain an Order for Possession. 

9.1.4. If you do not leave the property by the date set on the Order for Possession then we must apply for an eviction to take place by Court authorised bailiffs. You will receive advanced notice from the bailiffs of the eviction date.

9.2. Forfeiture

If, at any time:

9.2.1. any part of the rent is owed more than 14 days after becoming payable, whether formally demanded or not, or; 

9.2.2. you have breached the terms of this tenancy agreement, or;

9.2.3. you become bankrupt or enter into a Voluntary Arrangement with your creditors, or;

9.2.4. any of the grounds listed in Schedule 2 of the Housing Act 1988 apply, then;

we may forfeit this tenancy agreement and take steps to recover possession of the property. We retain the right to take action against you in respect of any breach of this tenancy agreement which occurred before the forfeiture.

9.3. Service

9.3.1. The address at which you may send notices (including notices in proceedings) to us is [Landlord or Landlord’s Agent's address in England and Wales].

9.3.2. Notices may be served on you by recorded or registered delivery, first class post, hand delivery, or email. 

9.3.2.1. If a notice has been sent in the post, we will assume that it has been delivered two days later, unless the second day is a non-working day in which case we will assume that it has been delivered on the first working day after the second day; or
9.3.2.2. If a notice has been hand delivered or emailed before 16:30 on a working day, it will be considered as received that day. If it is delivered after 16:30 on a working day, or delivered on a non-working day, it will be considered as received on the next working day.

9.3.3. We may serve notice by email to the following email address which you have confirmed as being your own: 

[Tenant’s email address]

9.3.4. You may serve notice provided it is in writing. Writing includes anything that can be read so includes letter, email or text.

9.4. If we hold a superior lease with a fixed term of more than 21 years, we or the superior landlord may seek possession of the property under Grounds 2ZA to 2ZD of Schedule 2 of the Housing Act 1988, provided the conditions for those grounds are satisfied. This serves as the notice required for those grounds to be used.


Signature

By signing this tenancy agreement you are agreeing to comply with the terms within it. You are also signing to say that you have received the following documents:

•	Electrical Installation and Condition Report (“EICR”)
•	Energy Performance Certificate (“EPC”) for your property
•	Gas Safety Certificate – if there is a gas supply


SIGNED by US


______________________________________		

Date:

________________



SIGNED by YOU


______________________________________		

Date:

________________	
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